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ForHealth Consulting at UMass Chan Medical School

Inscripcion de los afiliados de CCM

Un afiliado de CCM debera consultar la pagina web del Directorio de Profesionales de
Enfermeria de CCM para crear una cuenta y un perfil para el Directorio de Profesionales
de Enfermeria. https://ccmnursedirectory.org

An Official Website of MassHealth CCM Program

CCM Nurse Directory

Woms  ContactUs Fnrthuword Login Development

CCM Nurse Directory

Nurse Directory ISt h CCM Members and J rovide ng CCM Members with available
r more information,

Returning Users

Log into your account.

If you need to create an account, click here.

Después de que el afiliado de CCM visite la pagina web del Directorio de CSN, el afiliado de
CCM debe hacer clic en “Register for Account” (Inscribase en una cuenta) justo debajo del
titulo del Directorio de Profesionales de Enfermeria de CCM.

1-800-863-6068

v An Official Website of MessHeslth CCM Program

CCM Nurse Directory

Home  ComtactUs  RegisterforAccount  ForgotPassword  Logn Development

CCM Member Registration

CCM Member Registration Page so you can Create a Profile of your needs.

Agency Registration
Agency Registration Page so you can create agency Profiles to be matched with CCM
Member needs.

Nurse Registration

Nurse Registration Page so you can create a profile of your skills as an Independent
Nurse or an Agency Nurse

El afiiado de CCM debe seleccionar la opcion “CCM Member Registration” (Inscripcion del
afiliado de CCM).
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ForHealth Consulting at UMass Chan Medical School

CCM Member Registration

Applicant Information

CCM Member First Name
CCM Member Last Name

Street Address

City

State

Zip Code

CCM Member Date of Birth
Parent/Guardian Contact First Name
Parent/Guardian Contact Last Name
Home Phone Number

Cell Phone Number

MassHealth Number

Preferred initial contact method

Email

El afiliado o la familia de CCM ingresara la informacién propia o del integrante de la familia 'y
haran clic en “Register” (Inscribir).

Se enviara un correo electrénico a la direccion del afiliado de CCM para que confirme que es la
correcta y pueda usarla en el Directorio de Profesionales de Enfermeria de CCM.

Consejos utiles

1. Los campos siguientes son obligatorios: Primer nombre del afiliado de CCM, apellido del
afiliado de CCM, direccion postal, ciudad, estado, cédigo postal, fecha de nacimiento del
afiliado de CCM, numero de MassHealth, correo electrénico, contrasefia, confirmar
contrasefa. El sistema le dara un mensaje y le resaltara el campo correspondiente si NO lo
habia completado antes de presionar el boton “Register” (Inscribir).

2. El afiliado de CCM usard la direccion de correo electronico y la contrasefia que ingresé
durante la inscripcidn para iniciar una sesion en el Directorio de Profesionales de
Enfermeria de CCM.

3. El afiliado de CCM puede actualizar la informacién de su cuenta (registro) si es necesario.
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Inicio de sesion para afiliados de CCM

Después de que el afiliado de CCM confirme su cuenta, ese afiliado de CCM podré iniciar una
sesion en el Directorio de Profesionales de Enfermeria de CCM.

o - y An Official Website of MassHealth CCM Program
\1)

CCM Nurse Directory
Home Contact Us Register for Account Forgot Password DeVelOpm en t

CCM Nurse Directory

The CCM Nurse Directory assists both CCM Members and Confinuous Skilled Nursing providers with matching CCM Members with available
Continuous Skilled Nursing Providers. For more information, please call CCM using the number above

Returning Users

Log into your account.

If you need to create an account, click here.

El afiliado de CCM puede utilizar el menu de “Log In” (Iniciar sesién) o el boton “Returning
Users” (Usuarios ya registrados) para iniciar una sesion en el Directorio de Profesionales de
Enfermeria de CCM.
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1-800-863-6068

If you need help accessing this directory please contact CCM

. . s An Official Website of MassHealth CCM Program
\1)

CCM Nurse Directory

Home Contact Us Register for Account Forgot Password Log In

Log in.

Use a local account to log in.

sl Email
ﬁ Password

O Remember me?

Reqgister as a new Member
Register as a new nurse

Forgot your password?

El afiliado de CCM debera usar la direccion de correo electrénico y la contrasefia que ingreso
durante la inscripcion.
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1-800-863-6068
If you need help accessing this directory please contact CCM

. - s An Official Website of MassHealth CCM Program
\1)

4 CCM Nurse Directory

Home Contact Us Register for Account Forgot Password Login

Log in.

Use a local account to log in.

Email Wjoel@domain.com

)

Password ‘ ...........

(m] Remember me?

Register as a new Member
Register as a new nurse

Forgot your password?

Una vez iniciada la sesion, se dirigiré al afiliado de CCM a la pagina principal.
1-800-863-6068

1f you need hel

v An Official Website of MassHealth CCM Program

¥ CCM Nurse Directory

Home  ContactUs  Changs Password  Log Off Development
Member Home - William Joel

E = #

Edit CCM Member Profile Access Messages Search Function
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Olvidé la contrasena

1-800-863-6068
If you need help accessing this directory please contact CCM

.@, An Official Website of MassHealth CCM Program

4

" CCM Nurse Directory

Home Contact Us Register for Account Forgot Password LogIn

Log in.

Use a local account to log in.

Email
Password

O Remember me?

Register as a new Member

Register as a new nurse

orgot your password?

Si el afiliado de CCM no recuerda su contrasefia, ese afiliado de CCM puede hacer clic en
“Forgot Password” (Olvidé la contrasefia) en la funcién de "Log In" (Iniciar sesién) o seleccionar
esa opcién del mena.

1-800-863-6068

If you need help accessing this directory plase contact CCM

v An Official Website of MassHealth CCM Program

CCM Nurse Directory

Home  ContactUs  Register for Account  ForgotPassword  Login Development

Forgot your password?

Enter your email.
— Email

El afiliado de CCM escribe la direccion de correo electrénico para inscribirse y hace clic en el
botén “Email Link” (Enlace de correo electronico).
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1-800-863-6068
If you need help accessing this directory please contact CCM

£

.v, An Official Website of MassHealth CCM Program

¢ CCM Nurse Directory

Home Contact Us Register for Account Forgot Password Log In

Forgot Password Confirmation.

Please check your email to reset your password.

Commonwealth Medicine

The public service consulting and operations division of UMass Chan Medical School
@ 2022 - Commonwealth of Massachusetts b

Mass.gov® is a registered service mark of the Commonwealth of Massachusetts

El afiliado de CCM vera esta pantalla y recibird un correo electrénico para restablecer
Su contrasefia.

Pagina principal del afiliado de CCM

Cuando un afiliado de CCM inicia una sesion en el Directorio de Profesionales de Enfermeria
de CCM, se dirigira ese afiliado de CCM a la Pagina principal del afiliado de CCM.

1-800-863-6068

If you need help accessing this direciory please contact CCM

v An Official Website of MassHealth CCM Program

CCM Nurse Directory

Home ContactUs  ChangePassword  Log Off Development

Member Home - William Joel

=] i

Edit CCM Member Profile Access Messages Search Function

Las tres funciones que pueden realizarse usando esta pagina son: Crear o corregir un perfil,
Acceder a los mensajes y Buscar proveedores de servicios de CSN.
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Corregir el pertil del afiliado de CCM

La primera vez que el afiliado de CCM selecciona la opcion “Edit CCM Member Profile”
(Corregir el perfil del afiliado de CCM), aparecera la pantalla del Perfil de afiliado de CCM y

debera completarla.

Member Demographics
Case Number:

Profile last updated on:

CCM Member First Name: *

CCM Member Last Name: *

Street Address: *

City: *

State: *

Zip Code: *

CCM Member Date of Birth: *
Parent/Guardian Contact First Name:
Parent/Guardian Contact Last Name:
Home Phone Number:

Cell Phone Number:

CCM Member Gender:

70

3/14/2023 10:51:13 AM

Jennie

Kieronski

5 Fagan Street

Uxbridge

MA

01569

06/12/1975

Walter

Kieronski

508-278-9454

774-555-6986

O Mmale

O Female

O other

CCM Member Primary Diagnosis:

o
Does the CCM Member attend School or a Day Program: O Yes

ONo

Total CSN Hours Authorized:

Additional Nurse Hours Available (i.e.unused hours or temporary medical necessity U Yes
increase): O No
Active profile: O Yes

An inactive profile will prevent the profile from appearing in the search results when a nurse O No
searches for CCM members
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CSN Preferences

(L) Management of Hypotension

O Cardiac Anomalies

O CPR Certification

O other (describe)

Respiratory Suction Tracheostomy Ventilator/Ventilation
O Oral O Tracheostomy Care O Mechanical Ventilation Type.
O Nasal O Trach Change
) Daep pharyngeal O HME O crap
O Tracheal O P valve O Bipap
O Cap use
Medication Oxygen Oxygenation
) Nebulizer use ) Oxygen (type of delivery system) O Pulse Oximeter Use
O inhaler use ) Experience with Titration O managing Desaturations.
Alrway Clearance Other
0 Chest Physiotherapy (CPT) O Other (describe)
] Chest Wall Oscillator (CPT Vest) O Respiratory Skilled Assessment
O Gough Assistinexsufflator
Cardiac C) Management of Hypertension O Fluid Balance Management 0 cardiac Skilled Assessment

Gastrolntestinal (GI)

O NPO

O G-Tube
O J-Tube
O GIJ-Tube
O N/G Tube

O Feeding Pump

O syringe Bolas

(1 Managing Reflux

O Aspiration Precautions

O Adjustments to Feeding Volume
O venting G-Tuba

O other (describe):

O Farrell Bag

) management of Bowe! Protocol

O ostemy/Colostomy Management and Care

O cecostomy Care

O 6l Skilled Assessment

Genitourinary (GU)

O Catheterization
O straight/Intermittent
O Foley Catheter

O Pubic Catheter

O Bladder/Catheter Irrigation
O Dialysis
O ostomy

O Other (describe):

O GU Assessmant

Wounds

O Wound Care

O Wound Assessment

Neurological

O Saizure Management Type

O Other (describe):

O Dysautonomia Management

O Neurological Assessment

Pain Management

(J Pain Management Prolocal
(Phamaceutical Management)

O other (describe):

() Alternative Pain
Management Techniques

O Pain Assessment

Musculoskeletal

(0 Caring for patients with
Osleopenia or Osteoparosis:

O Fractures

O Contractures

O Use of Orthotics, Splints.

O Musculoskeletal Assessment

O other (describe)

Central LinefIntravenous (IV)
Access/Medication

O Hickman Catheter

O Broviac Catheter

O PICC Line

O implantable Venous Access

O Other (describe).

O Peripheral IV
O IV Dressing Site Changes
O v Infusion/Pump Management

O Prepare & Mix IV Medication

O Caleulation of IV Rates
OTPN
O Lipids

O Heparin Flushes

Medication Administration

O oral
O M
O sa

O Other (describe):

Ow
O G-Tube

O J-Tube

O Ear Drops
O Eye Drops
O Topical

Experience with individuals who have:

O Developmental Delay

O visual Impaiments

O Hearing Impairments

J Mobility Impairments

O chronic liness

O Medical Complexities

O Other (describe):

Durabla Madical Equipment O Wheal Chair O Specialized Bathroom Equipmant O Lift Systams Typa
) Hospital Bed O Communication Equipment
O Other (describe)

Other

O Raceptive to Patient/Caregiver Teaching/Willing to Learn O Proficient in Clinical Documentation

O ASL Proficient
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CSN Preferences (continued)

Is the CCM Member/Caregiver comfortable providing training to CSN providers? O Yes O No
Flexible: m]
If you choose "Flexible" the Vacant Shift section will NOT be displayed and your search
results will be based on other criteria that you have selected to find a CSN Provider.
If you fill in the Vacant Shifts section below, then the times you entered will be part of the
search criteria and will be matched to the available times of the CSN Provider.
Vacant shifts: Preference Day of Week Start Time End Time
Enter your shifts in arder of preference with #1 being your most preferred shift L — i -l ® i - @
To remove data from Vacant Shifts section, select "—--—-"in the Day of Week box and delete 2| —— M Bt ® - O]
the hour, minutes, and AM/PM in the Start time and End time box. 3 o I ® e ®
T [ — V|| == © S ®©
[T [— A —— © ©
+ Add a new shift ‘
Provide any other pertinent information
(i.e., care level, routine of CCM Member, etc.):
%
O Yes O No

Does the CCM Member have other cultural/religious considerations?

If yes, please describe the considerations:

Does the CCM Member have a pet(s) in the home? O Yes O No

If yes, please provide the type of animal(s):

Are there people who smoke in the CCM Member's home? O Yes O No

Is there available parking for the CSN Provider?

Comments about parking:

O Yes O No

Do you prefer a CSN Provider that is vaccinated for COVID? O Yes
O No

O No preference

DIRECTORIO DE PROFESIONALES DE ENFERMERIA DE CCM | Asistente de empleos para los afiliados de CCM
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Consejos utiles

1. El afiliado de CCM debe ingresar una Destreza de CSN para poder Buscar
proveedores.

2. El perfil del afiliado de CCM debe ser aprobado por el Equipo de CCM, ANTES de que
ese afiliado de CCM pueda realizar una busqueda.

3. Si se selecciono el botdn “No” para “Active Profile” (Perfil activo), el perfil del afiliado de
CCM NO apareceré en los resultados de la busqueda de proveedores de servicios de
CSN.

4. Mientras completa los horarios, el afiliado de CCM debe asegurarse de ingresar la hora,
los minutos y AM o0 PM en la seccion "Vacant Shifts" (Turnos vacantes). El afiliado de
CCM puede completar facilmente los horarios seleccionando el icono del reloj para ver
el
menu desplegable.

5. La aplicacién generara mensajes si se debe completar con determinada informacién.
Por ejempilo, si el afiliado de CCM hace clic en “Mechanical Ventilation Type” (Tipo de
respirador mecanico), “Other” (Otro) o “Lift Systems Type” (Tipo de sistema de
elevacion) en la tabla de destrezas de CSN sin haber ingresado ninguiin dato en la
casilla de texto correspondiente, el sistema le sugerira al usuario que lo ingrese.

Después de completar y de guardar el Perfil del afiliado de CCM, se dirigira al afiliado de CCM
a su Perfil del afiliado de CCM cuando ese afiliado inicie una sesion en el Directorio de
Profesionales de Enfermeria de CCM y seleccione la opcién “Corregir el perfil del afiliado de
CCM’ en la péagina principal:
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Member/Family CSN Preferences

Member Demographics

Case Number:

Profile last updated on:

CCM Member First Name: *

CCM Member Last Name: *

Street Address: *

City: *

State: *

Zip Code: *

CCM Member Date of Birth: *
Parent/Guardian Contact First Name:
Parent/Guardian Contact Last Name:
Home Phone Number:

Cell Phone Number:

CCM Member Gender:

CCM Member Primary Diagnosis:

Does the CCM Member attend School or a Day Program:

Total CSN Hours Authorized:

Additional Nurse Hours Available (i.e.unused hours or temporary medical necessity
increase):

Active profile:

An inactive profile will prevent the profile from appearing in the search results when a nurse
searches for CCM members

DIRECTORIO DE PROFESIONALES DE ENFERMERIA DE CCM | Asistente de empleos para los afiliados de CCM
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3/7/2023 8:21:49 AM

Patrick

Swayze

134 Roadhouse Drive

Worcester

MA

02122

05/13/1970

Melinda

Swayze

617-954-6954

617-456-2311

® Male
O Female

O Other

EEE, Lyme Disease, and Asthma

O Yes
® No

32

O Yes
® No

® Yes
O Ne
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CSN Preferences

(J Management of Hypotension

U Cardiac Anomalies

U CPR Certification

O other (describe):

Respiratory Suction Tracheostomy
Oral Tracheostomy Care Mechanical Ventilation Type
Nasal O Trach Change Drager Evita Infinity V500, External Difibt
O Deep pharyngeal HME CPAP
O Tracheal PM valve O BiPAP
O cap use
Medication Oxygen Oxygenation
Nebulizer use Oxygen (typs of delivery system) O Pulse Oximeter Use
O Inhaler use O Experience with Titration [ Managing Desaturations
Airway Clearance Other
Chest Physiotherapy (CPT) O other (describe)
O Chest Wall Oscillator (CPT Vest) O Respiratory Skilled Assessment
O Cough Assist/inexsufflator
Cardiac O Management of Hypertension O Fluid Balance Management O cardiac Skilled Assessment

Gastrolntestinal (GI)

O NPO
G-Tube
J-Tube
O GlJ-Tube
O N/G Tube

O Feeding Pump

O syringe Bolas

Managing Reflux

Aspiration Precautions

O Adjustments to Feeding Volume

Venting G-Tube

O Other (describe):

O Farrell Bag

O Management of Bowel Protocal

O ostomy/Colostomy Management and Care
O Cecostomy Care

O GI Skilled Assessment

Genitourinary (GU)

O catheterization
Straight/Intermittent
Foley Catheter

O Pubic Catheter

O BladderiCatheter Irigation
O Dialysis
O ostomy

(O Other (describe):

0 GU Assessment

Wounds

O wound Care

O Wound Assessment

Neurological

Seizure Management Type

O Other (describe)

{J Dysautonomia Management

0 Neurological Assessment

Pain Management

Pain Management Protocol
(Pharmaceutical Management)

O Other (describe)

Alternative Pain
Management Techniques

O Pain Assessment

Musculoskeletal

(O Caring for patients with
Osteopenia or Osteoporosis:

O Fractures

O Contractures

0 use of Orthotics, Splints.

O Musculoskeletal Assessment

U other (describe)

Central Line/Intravenous (IV)
AccessiMedication

0 Hickman Catheter

O Broviac Gatheter

O picc Line

O Implantable Venous Access

J Other (describe).

Peripheral IV
IV Dressing Site Changes
O v Infusion/Pump Management

O Prepare & Mix IV Medication

O calculation of IV Rates
01PN
O Lipids

O Heparin Flushes

Medication Administration

Oral
O
O sa

Other (describe):  Rectal

v
G-Tube

O J-Tube

O Ear Drops
O Eye Drops

Topical

Experience with individuals who have:

O Developmental Delay
O visual Impaiments

[ Other (describe).

O Hearing Impairments

Mobility Impairments.

Chronic lliness

O Medical Complexities

Durable Medical Equipment

Wheel Chair

Hospital Bed

O Other (describe):

(] specialized Bathroom Equipment

(J Communication Equipment

Lift Systems Type

Hoyer Lift - HML 400 Hydraulic

Other

Receptive lo Patient/Caregiver Teaching/Willing to Learn [ Praficient in Clinical Documentation

O asL Proficient
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CSN Preferences (continued)

Is the CCM Member/Caregiver comfortable providing training to CSN providers? ® Yes O No

Flexible:

If you choose "Flexible" the Vacant Shift section will NOT be displayed and your search
results will be based on other criteria that you have selected to find a CSN Provider.

If you fill in the Vacant Shifts section below, then the times you entered will be part of the
search criteria and will be matched to the available times of the CSN Provider.

Provide any other pertinent information Peter needs assistance
(i.e., care level, routine of CCM Member, etc.):

Does the CCM Member have other cultural/religious considerations? O Yes ® No

If yes, please describe the considerations:

Does the CCM Member have a pet(s) in the home? O Yes ® No

If yes, please provide the type of animal(s):

Are there people who smoke in the CCM Member's home? O Yes ® No

Is there available parking for the CSN Provider? O Yes @ No

Comments about parking:

@ Yes
O No

O No preference

Do you prefer a CSN Provider that is vaccinated for COVID?
Save

El afiiado de CCM puede corregir el perfil y hacer clic en el boton “Save” (Guardar) para que el
sistema acepte los cambios.
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Funci6n Inicio

.v~ An Official Website of MassHealth CCM Program

CCM Nurse Directory

ContactUs  Change Password  Log Off Development
Member/Family CSN Preferences

Member Demographics

Case Number: 63

CCM Member First Name: * Anthony
CCM Member Last Name: * Orlando
Street Address: * 3 Times Way
City: * Northbridge

State: * MA

Al seleccionar “Home” (Inicio), se dirigira al afiliado de CCM de regreso a la Pagina principal del
afiliado de CCM.

Funcion Buscar

Una vez que el Coordinador de Proyectos de CCM haya aprobado el Perfil del afiliado de CCM,
ese afiliado de CCM podra usar la “Search Function” (Funcién Buscar) para encontrar los
Proveedores de servicios de CSN.

Cuando el afiliado de CCM hace clic en la “Search Function” (Funcién Buscar),
se mostraran los criterios de busqueda junto con todos los resultados que concuerden
con los criterios indicados:
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ForHealth Consulting at UMass Chan Medical School

G SelactLanguage | ¥

An Official Wabsite of MassHealth CCM Program
1)

CCM Nurse Directory

Home  ContactUs  Change Password Log Off

Member Home - William Joel

=]

Edit CCM Member Profile Access Messages

2022 - Gommanweah o Wsoachusct

Mas gov i & reghsered servica mark of the Commamwealth of Massachusetts

UAUIVE INULTOG LN GULIUL Y

Home Contact Us Change Password Log Off

Nurse Search

Searching on the following criteria:

() City = Worcester

Development

g

Search Function

Development

(:) Tube Feeding = G-Tube, J-Tube, Adjustments to Feeding Volume, Venting G-Tube, Feeding Pump

D Saturation Management = Oxygen (type of delivery system), Pulse Oximeter Use

() Suctioning = Oral, Nasal

() Chest Physiotherapy (CPT)
c Mechanical Ventilation = CPAP

D Tracheostomy = Tracheostomy Care, Trach Change

() Genitourinary Care/Bowel Management = Catheterization, GU Assessment, Foley Catheter, Pubic Catheter, Bladder/Catheter Irrigation

c Cardiac Autonomic Instability Management = Cardiac Anomalies

c Central Line/IVAccess/TPN = PICC Line, Implantable Venouse Access

() Pain Management Protocol

Shift Mondays 12:00 AM-11:59 PNV v

Search Again

Search Results

. Areas Shift
Nurse Credentials Gender L, Technology
Servicing Preference
Dorothea Dix Nursing Send Private
1 RN Male Acton ~| Long Cell Phone, Zoom, IPad, Laptop
Roger 8. Message
Dorothea Dix Nursin; Send Private
2 9 LPN Female Allston ~| Long Zoom, Teams, Cell Phone, IPad, laptop
Jamie Lee C Message
Send Private
3. Estelle G RN Female Aliston v| None Cell Phone, Zoom, laptop, Ipad, tablet, MS Qutlook - email Message
S Send Private
4. Christina A. RN - Allston ~| None Zoom, Cell Phone, Laptop, Ipad, tablet, MS Qutlook - email ! '
Message
Send Private
5. Quaker O RN Male Allston v| None Zoom, Laptop, Cell Phone
Message
Dorothea Dix Nursin: Send Privat
6. ' Brsing RN Male Allston ~| Long Technology isn't always good e e
Jethro G Message
Send Private
7. Charles B. RN Male Allston ~| Long Zoom, Laptop, Cell Phone
Message
8 ST RINATE RN Male Aliston v| Long Zoom, Laptop, IPad, Tablet, Cell Phone, MS Outlook - email ETIAIES
Donald D Message
Send Private
9. Conrad B. RN Male Allston ~| Long Zoom, Cell Phone, IPad, Laptop, Tablet
Message

DIRECTORIO DE PROFESIONALES DE ENFERMERIA DE CCM | Asistente de empleos para los afiliados de CCM 18
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Si el afiliado de CCM obtiene resultados minimos o ningun resultado de la busqueda, el afiliado
de CCM puede modificar su criterio de busqueda haciendo clic en criterios especificos o
cambiando los valores en la casilla del menu desplegable de “Shift” (Turno) y luego haciendo
clic en el boton “Search Again” (Volver a buscar). Tenga en cuenta: Si el afiliado de CCM
selecciono “Flexible” como la opcion “Vacant Shift” (Turno vacante) de su perfil, el mena
desplegable de “Shift” no aparecera en la funcién “Search” (Buscar).

Nurse Search

Searching on the following criteria:
() City = Worcester
() Tube Feeding = G-Tube, J-Tube, Adjustments to Feeding Volume, Venting G-Tube, Feeding Pump
Saturation Management = Oxygen (type of delivery system), Pulse Oximeter Use
c Suctioning = Oral, Nasal
Chest Physiotherapy (CPT)
() Mechanical Ventilation = CPAP
Tracheostomy = Tracheostomy Care, Trach Change
() Genitourinary Care/Bowel Management = Catheterization, GU Assessment, Foley Catheter, Pubic Catheter, Bladder/Catheter Irrigation
() Cardiac Autonomic Instability Management = Cardiac Anomalies

() Central Line/IVAccess/TPN = PICC Line, Implantable Venouse Access

() Pain Management Protocol

Shift Mondays 12:00 AM-11:59 PV ~

---Flexible Schedule--- b
Tuesdays 12:00 AM-11:59 PM
Wednesdays 12:00 AM-11:59 PM

Searc Thursdays 12:00 AM-11:59 PM

‘___Fridays 12:00 AM-11:29 PM

Nur

Consejos utiles

1. El afiliado de CCM puede ver los perfiles de los profesionales de enfermeria
independientes (IN) o de las Agencias de profesionales de enfermeria haciendo clic en
el hipertexto
“Nurse Name” (Nombre del profesional) en la tabla de “Search Results” (Resultados de
la basqueda).

2. El menu desplegable de “Servicing Area” (Area de servicios) le dara una lista de
ciudades y pueblos donde atiende el Proveedor de servicios de CSN.
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Enviar mensajes privados

El afiliado de CCM puede comunicarse con un profesional de enfermeria independiente o con
una agencia usando la funcion “Send Private Message” (Enviar mensajes privados) en la tabla
de resultados. Se dirigira el mensaje especificamente a ese profesional de enfermeria
independiente o0 a esa agencia.

Search Results

. Areas Shift
Nurse Credentials Gender C Technology
Servicing Preference
Dorothea Dix Nursing _ Send Private
T ogers ° RN Male Acton ~| Long Cell Phone, Zoom, IPad, Laptop -

Dorothea Dix Nursing

[ LPN Female  [Allston ~| Long Zoom, Teams, Cell Phone, IPad, laptop
3 Estelle G RN Female  [Allston ~] None Cell Phone, Zoom, laptop, Ipad, tablet, MS Outiook - emall
4. Christina A RN Allston ~| None Zoom, Cell Phone, Laptop, Ipad, tablet, MS Outiook - email
5 Quaker O RN Male Alistor ~| None Zoom, Laptop, Cell Phone
[ D‘:":‘:"f* DN RN Male Aliston ~| Long Technology isn't always good
RN Male Allston ~| Long Zoom, Laptop, Cell Phone
9 RN Male Allston ~| Long Zoom, Laptop, IPad, Tablat, Cell Phone, MS Qutiook - amail
9. Conrad B RN Male Allston ~| Long Zoom, Cell Phone, IPad, Laptop, Tablet

.v. An Official Website of MassHealth CCM Program

CCM Nurse Directory

Home Contact Us Change Password Log Off

Send Private Message

Subject: |‘ |

Message:

Commenwealth Medicine
The public service consulting and operations division of UMass Chan Medical School
© 2022 - Commonwealth of Massachusetts

Mass gov® is a registered service mark of the Commonwealth of Massachusetts

Cuando el afiliado de CCM haga clic en el hipertexto “Send Private Message” (Enviar mensaje
privado), aparecerd la pantalla correspondiente para enviar mensajes privados, o "Send
Private Message".

El afiliado de CCM escribira en la casilla de texto para "Subject" (Asunto) y en la casilla de texto
para "Message" (Mensaje), y luego presionara el botén "Send" (Enviar).
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.@, An Official Website of MassHealth CCM Program

]

< CCM Nurse Directory

Home Contact Us Change Password Log Off

Send Private Message

# Subject: || |
* Message:

Send

Commonwealth Medicine
The public service consulting and operations division of UMass Chan Medical School
© 2022 - Commonwealth of Massachusetts

Mass gov® is a registered service mark of the Commonwealth of Massachusetts

Ejemplo:

Home Contact Us Change Password Log Off

Send Private Message

Subject: |W0uld like you to work with my family |

Message: I've read your profile and would like to speak
about working with my family. I'd like to
provide more details about the level of care
for my child.

Se enviara el mensaje al Proveedor de servicios de CSN y aparecera un mensaje de
confirmacion. El Proveedor de servicios de CSN recibira una notificacion por correo electrénico

de que tiene un mensaje en espera de su respuesta en el Directorio de Profesionales de
Enfermeria de CCM.
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you need help accessing this direCtory please contac W

!0, An Official Website of MassHealth CCM Program
A\ 1M

=% CCM Nurse Directory

Home Contact Us Change Password Log Off

Messages
# Private Message has been sent. h

No Messages Found

TENGA EN CUENTA: Cuando un afiliado de CCM envia un mensaje a una agencia, la linea del
asunto del mensaje incluird el nombre del profesional de enfermeria de la agencia que el
afiliado desea elegir. Por favor, no cambie el titulo del asunto dado que esto le daré a la
agencia el nombre del profesional de enfermeria acerca de quien pregunta el afiliado de CCM.

Search Results

Nurse Credentials Gender Areas Servicing Shift Preference Communications Technology
1. RheaP. RN Female |Allston ~| No preference Zoom, Cell Phone, Laptop, IPad Send Private Message
2. TravisT. RN Male ‘A\Istnn V‘ 8 Hours Zoom, Cell Phone, Laptop, IPad Send Private Message
3. Amanda E RN Female /W‘ No preference Zoom, Laptop, IPad, Cell Phone Send Private Message
4. BameyF. RN Male No preference Zoom, Cell Phone, Ipad, Laptop Send Private Message
Dorothea Dix Nursing

RN Male Allston v| More than 8 Hours Zoom, Laptop, IPad, Cell phone Send Private Message
Theodore C

Send Private Message

# Subject: |Theodore c |

Message:
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Acceder a mensajes

1-800-863-6068

If you need help accessing this directory please contact CCM
v An Official Website of MassHealth CCM Pragram

CCM Nurse Directory

Home  ContactUs ChangePassword  Log Off Development

Member Home - William Joel

g

=] i

Edit CCM Member Profile Access Messages Search Function

I W

Los afiliados de CCM pueden hacer clic en "Access Messages" (Acceder a mensajes) para ver
los mensajes que fueron enviados por un Proveedor de servicios de CSN.

v An Official Website of MassHealth CCM Program

CCM Nurse Directory

Home  ContactUs  Change Password  Log Off Develo pm ent

Messages

= il . e ———— Your Sent Message(s)
_Read” From Subject Date e
__ Dorothea Dix Nursing Will be call you this aftemoon 1113202285555 AM ____— m
v Dorothea Dix Nursing Nurse for Sloan P 10/27/2022 1:23:41 PM m m m
4 Dorothea Dix Nursing Nurse for Sloan 10/21/2022 8:34:55 AM m m m
v Karen Working for your family 9/26/2022 2:38:26 PM m m m

Los afiliados de CCM tienen tres opciones respecto a los mensajes recibidos: Read (Leer),
Reply (Responder) o Delete (Borrar).

“’ An Official Website of MassHealth CCM Program

CCM Nurse Directory

Home  ContactUs  ChangePassword  LogOff Development

Messages

Your Sent Message(s)
Read From Subject Date
Dorothea Dix Nursing Wil be call you this afternoon 117312022 8:55:56 AM [ [ Read | ] [m ] l-"""’]
v Dorothea Dix Nursing Nurse for Sloan P 1012 41PM m m
v Dorothea Dix Nursing Nurse for Sloan 10/21/2022 8:34:55 AM m m m
v Karen L Working for your family 9/26/2022 2:38:26 PM m
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Cuando un afiliado de CCM selecciona el boton “Read” (Leer), se abrira el mensaje y el afiliado
de CCM podra leer el mensaje y podra “Reply” (Responder) o “Delete” (Borrar) ese mensaje.

1-800-863-6068

If you need help accessing this directory please contact CCM

£

.v, An Official Website of MassHealth GCM Program
A 7’

" CCM Nurse Directory

Home Contact Us Change Password Log Off

View Message

Date: 10/14/2022 12:37:27 PM

Subject: Come Join My Lovely Family
Message: Yes, please send me your contact information so that we can speak further

Return to Messages

Cuando el afiliado de CCM hace clic en el hipertexto “Return to Messages” (Volver a
mensajes), se dirigira al afiliado de CCM a la pantalla “Messages” (Mensajes) y habra una
marca de verificacion o “check” en la columna “Read” (Leer) para que el afiliado de CCM sepa
gue ya ha leido ese mensaje.

Home Contact Us Change Password Log Off

View Message

Date: 10/14/2022 12:37:27 PM

Subject: Come Join My Lovely Family

Message: Yes, please send me your contact information so that we can speak further

Return to Messages
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CCM Nurse Directory

Home Contact Us Change Password Log Off DeVeIO ment
g
Read From Subject Date
Dorothea Dix Nursing Will be call you this afternoon 11/3/2022 8:55:55 AM
Dorothea Dix Nursing Nurse for Sloan P 10/27/2022 1:23:41 PM
v Dorothea Dix Nursing Nurse for Sloan 10/21/2022 8:34:55 AM
v Karen L Working for your family 9/26/2022 2:38:26 PM

Cuando el afiliado de CCM seleccione “Reply” (Responder), se desplegara la pantalla de
“Message Reply” (Responder mensaje) y el afiliado de CCM podra escribir su mensaje y hacer
clic en “Send” para enviar su respuesta al mensaje. Sin embargo, si el afiliado de CCM
selecciona el botdon “Reply” (Responder) por error, el afiliado de CCM podra oprimir el botén
“Cancel” (Cancelar) y regresar a la pantalla “View Message” (Ver mensajes).

Development

Home  ContactUs  ChangePassword  Log Off

Message Reply

El afiliado de CCM puede seleccionar el boton “Your Sent Message(s)” (Sus mensajes
enviados) para ver los mensajes que se enviaron al Proveedor de servicios de CSN.

¥ CCM Nurse Directory

Home ContactUs Change Password  Log Off Developmem

Your Sent Message(s)
Read From Subject Date
Dorothea Dix Nursing Will be call you this afternoon 11/3/2022 8:55:55 AM m m
v Dorothea Dix Nursing Nurse for Sloan P 10/27/2022 1:23:41 PM m m m
v Dorothea Dix Nursing Nurse for Sloan 10/21/2022 8:34:55 AM m
v Working for your family 9/26/2022 2:38:26 PM m m
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Si el Proveedor de servicios de CSN ha visto el mensaje, habrd una marca de verificacion o
“check” en la columna “Read” (Leer).

CCM Nurse Directory

Home  ContactUs  Change Password  Log Off Develo pment
Your Sent Message(s)
Read From Subject Date
Dorothea Dix Nursing Will be call you this afternoon 11/3/2022 8:55:56 AM m
Dorothea Dix Nursing Nurse for Sloan P 10/27/2022 1:23:41 PM m m m
B Dorothea Dix Nursing Nurse for Sloan 10/21/2022 8:34:55 AM m m m
I Karen L Working for your family 9126/2022 2:38:26 PM

El afiiado de CCM podra borrar un mensaje haciendo clic en el botén “Delete” (Borrar).

Messages

Yd

Read From Subject Date l
Dorothea Dix Nursing Will be call you this afternoon 11/3/2022 8:55:55 AM m m Delete
N Dorothea Dix Nursing Nurse for Sloan P 10127/2022 1:23:41 PM Delete
J Dorothea Dix Nursing Nurse for Sloan 10/21/2022 8:34:55 AM Delete

v Karen L Working for your family 912612022 2:38:26 PM Read

Aparecera un mensaje de confirmacion preguntandole al afiliado de CCM si quiere borrar
ese mensaje:

1-800-863-6068 146.189.196.48.8890 says
you need hel Are you sure you want to delete this Message?

is diractory please contact CCM

Cancel
,v, An Official Website of MassHealth CCM Program

CCM Nurse Directory

Home  ContactUs  Change Password  Log Off DeVelOpm ent

Messages

Si el afiliado de CCM selecciona el botén “OK” (Aceptar), se borrara el mensaje de su pagina
de mensajes.
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Se enviara una confirmacion después que el afiliado de CCM haga clic en “OK” (Aceptar).

Home ContactUs  Change Password Log Off Develo p ment

Messages
mmp Message has been deleted Wifmm

Read From Subject Date

Dorothea Dix Nursing Will be call you this afternoon 11/3/2022 8:55:55 AM

Si tiene preguntas, por favor comuniquese con Anne Kazarnovsky al correo electronico
anne.kazarnovsky@mass.gov.
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